Spark FAQ’s
1.

Is there complementary transportation to the hotel from the airport?
YES. The hotel shuttle picks up on the :15 & :45 of every hour.

2.

Will I be able to bring my children?
YES. This is a family friendly environment. However, if your child is participating in our kids interactive
program, the $50 registration fee will apply to them as well.

3.

Will there be childcare for my younger children?
Not at this time. We are working on getting a local scout group or high school club to come do chil
care but we cannot guarantee it at the time. If it is offered, children MUST be potty trained and it will be
for ages 4-10. Check back for updates.

4.

Do I have to pay for my hotel room if I stay Monday night?
YES. You will be able to reserve your hotel at our room block price of $169/night.

5.

Is there a gathering Monday night after SPARK?
YES. We will all be meeting at the hotel at 6:00 pm to shuttle over to the venue together. We will be
going to the Wildhorse Saloon. This is family friendly and interactive dinner fun! Other than the shuttle		
buses, this evening is at your expense.

6.

Do we have to attend the dinner Monday night?
No, this is completely your decision, but we would LOVE to have you accompany all of us for good 		
company, good food and entertainment!

7.

Do we have to RSVP for the dinner at the Wildhorse Saloon?
Yes. To ensure that we have reserved enough tables we ask that you please RSVP by Friday April 17th, 		
2020.

8.

Do we have to attend all of the breakout sessions?
No. You are not inclined to attend every session. We have created sessions that will speak to both
patients and caregivers to make them more relatable.

9.

Can I attend a session that is more driven towards patients if I am a caregiver?
Absolutely

10.

Will this year’s SPARK be what is to be expected for future events?
Not particularly, we are relying on your feedback to help us frame our SPARK 2021. Please let us know 		
what you liked, disliked and would like to see at future events. YOUR INPUT IS VITAL.

11.

Who gets the money from SPARK 2020 registration?
All proceeds go to the IGAN Foundation of America, INC. This allows us to utilize the money to fund
research and future events such as SPARK 2021.

12.

I can no longer attend Spark. Can I get a refund?
NO. Unfortunately the registration fee is non-refundable.

